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Mastering Mobility
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d Wireless Server Management

InterNoded Mobile Device Manager On Demand
Mobile infrastructure management with support custom to your needs

Features & Benefits

Full mobile device management functionality
using enterprise-class software
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O Single console centralizes control and reporting on all
enterprise smartphones, wireless servers, and carriers

O Supports BlackBerry Enterprise Server™,
Good Mobile Messaging™, and Microsoft’s Active Sync for
Windows Mobile and iPhone devices (partial support)

O Self-service user portal enables 24x7 activations and
support —without help desk intervention

0O Automated IT policy deployment eliminates the risk of
human error

0O Advanced mobile application management accelerates
and controls deployments

O Device-side client improves service and control with
proactive reporting

O Automated system optimization and load balancing of
wireless servers increases stability and scalability

0 Blends with corporate intranet with user interface
branding

O Integrates with Microsoft Exchange™ and IBM Lotus
Domino™ and supports any LDAP Server

Key Benefits of IMDM On Demand

O Ensure a predictable low monthly fee based on the
precise level of service you choose

O Free your business from daily monitoring, maintenance,
updates, and mobile application management chores

O Spend more time and resources on IT innovation and
strategic objectives

0 Seamlessly extend your IT department so that the users
have a consistently high support service experience

O Adopt operational best practices to accelerate business
results, lower costs and increase security.

O Proactively eliminate problems and enable the full
potential of enterprise mobility

You can have all the benefits of enterprise-class mobile device
management without the need to manage a complex in-house
infrastructure.

Predictability and peace of mind

InterNoded Mobile Device Manager (IMDM) On Demand allows
you to choose the configuration that matches your business and
the level of support that matches your bottom line. All for a low
monthly fee.

IMDM On Demand utilizes InterNoded Mobile Device Manager, an
award-winning software product that enables end-users to get a
fast activation on their device of choice without IT involvement.
At the same time, businesses lower costs and get the assurance
that each device has the right security policies and applications,
regardless of device type, carrier, or platform.

A monthly plan with the options you need
Choose the level of support that is right for your business. Then
let InterNoded take it from there.

Wireless Management

InterNoded administers and supports your entire wireless envi-
ronment, including mobile device management (IMDM) and your
wireless middleware servers or clients, such as BlackBerry Enter-
prise Server (BES), Good Mobile Messaging, or Active Sync.

Help Desk Support Options

e Tier I - End User Support: Includes Wireless Management
plus 24x7 direct end-user support

e Tier II - Help Desk to Help Desk: Includes Wireless Man-
agement plus 24x7 access to Tier II help desk support

e Tier III - Engineer to Engineer Support: High-end sup-
port from world-class experts for the most complex chal-
lenges.

A configuration that works
From small businesses to the la
experts help you design a secure configu
the needs of any organization

Partially Hosted - InterNoded hosts your Domino BES servers
and IMDM while your Domino email server stWouse.

Fully hosted - InterNoded hosts your entire mobile
infrastructure including your Exchange or Domino email servers.

Get InterNoded: ..890.0902 / info@InterNoded.com
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